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Instructional Component Used: Communication

Grade Level: 9-12

Content (what is taught):

· Communication – information imparted that is verbal and nonverbal in nature that transmits a message
· Components of Communication – verbal, nonverbal, sender, receiver, message, interference, and miscommunication
Context: (how it is taught):

· Class Discussion
· Small Group Work

· Performance of a Group Activity
Activity Description: 

Students will have a class discussion exploring the concept of communication and the break-down of it into its components. The students will then do a communication game where they have to pass messages to their audience, followed by an analysis of the results. Students will participate in the cup game activity, which will conclude with a paragraph analyzing the components of communication and some reasons miscommunication occurs. 
Standards: 
Math: ME1 ME3




Science: SA1 SA2

Engineering: ED1, ED2, ED3, ED6, EE3, EB5, EB6, EA1
Technology: TA2, TB4, TC2, TC3, TC4, TD1, TD2, TD3, TD4, TE3, TF4
Materials List: 
· Paper

· Pencils

· 6 Plastic Cups (Empty)

· White Board and Markers

· Cup Dance Printout

· Drawing Paper

· Colored Pencils
Asking Questions: (Cup Runneth Over)
Summary: Following a communication activity, students will brainstorm factors that collectively contribute to the process of communication.
Outline:

· Groups of students communicate the same phrase using different body language and tone

· Discuss the components of communication (speaker, listener, message, & interference)
· Discuss verbal/nonverbal and miscommunication

Activity:  Students will be divided into groups of three.  Each group will communicate one phrase (i.e. “I don’t thinks so.”) using body language and intonation change the meaning communicated.  From this activity, students will define and discuss the components of communication.  The questions below should be addressed in the discussion.
	Questions
	Answers

	What is communication?
	Communication is the imparting of information that is a combination of verbal and nonverbal actions that results in a message being passed from sender to receiver.

	What are the parts of communication?
	Communication includes: a sender (person talking), a receiver (person listening), a message and interference (anything that keeps communication from happening effectively).

	What is nonverbal communication?
	Gestures, facial expressions, intonation, or other added non-verbal cues that transfer meaning.

	What is miscommunication?
	When the sender sends a message but it does not match the message the receiver perceives due to interference that results in a message being misunderstood. It can be caused by many different types of interference. 
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Exploring Concepts: (Cup Runneth Over)
Summary:  Students are given a piece of information that they must communicate to specific audience.  After the communication, the components of communication will be discussed and how the components affected the communication process.
Outline: 

· Give students a piece of information to communicate

· Students figure out how to communicate information to a specific audience

· Students then communicate the information and analyze the components of communication that are present
Activity:  Students will choose a piece of information that must be communicated to a specific audience, which they will draw at random (friends, parents, someone who does not speak your language, school principal, police officer, adults that they do not know, etc.).  An example could be that they want to communicate what they are going to do this weekend.  Students will role-play the audience that the group has selected.  When each group has communicated to their “audience”, they will draw a second audience and communicate their information to the new audience in exactly the same manner.  The teacher can make noise during the presentation or cause some other interference to the communication process.  A class discussion will be centered on the communication successes and failures, what the component of communication involved, and which component might have caused a communication breakdown.  
Instructing Concepts: (Cup Runneth Over)
Communication

Communication is a two-way process related to the transfer of information from one person to another.  There has to be an initiator and a receiver for communication to take place.  In the most general terms, it can be thought of as the exchange of thoughts, opinions, information, and feelings for the achievement of a common goal.  

Communicate Effectively to Multiple Audiences

When communicating information you must be aware of whom your audience is and adapt your methods to fit each unique audience.  For instance you would communicate information very differently to a group of business people from the chamber of commerce than a group of middle school students.  The content can be very similar but your delivery must be tailored to fit your audience.

Communicate Effectively Using a Variety of Media

Communication in the 21st century is very different than it was even several years ago.  When conveying your ideas there are many different technologies available.  It could be by e-mail, telephone, web conferencing, texting, blogging, discussion boards, traditional written methods, or verbally.  This list is not exhaustive but is presented to show the diversity of communication methods.  When choosing the media that you will use to communicate, you should consider the information to be transmitted and your audience very carefully.  The reason is to insure that you choose the most efficient and the least likely method to be misunderstood.  Remember the goal of communication is the successful transfer of information.  If the wrong media type is used it is possible that communication will be ineffective.

Develop Cultural and Global Awareness

In this world with a global economy, rapid travel, instant communication, and instantaneous news it has become critical that we develop a multicultural awareness.  The people that we are communicating with may very well have different backgrounds, values, and customs.  If we are to understand each other and create quality communication, we must be aware of these differences.  This multicultural awareness is a critical component for effective communication.  With it communication flows freely in both directions and common goals can be easily achieved.  Without multicultural awareness misinterpretations and poor communication will be commonplace.

Organizing Learning: (Cup Runneth Over)
Summary: Students will identify the components of communication that are present in the “cup” game from Kawasaki and how those components interacted in the communication process.
Outline: 

· Students will be introduced to the “cup” game

· Students will identify the components of communication in the “cup” game

· Discussion will be conducted about the components of communication and how those components were impacted by the “cup” game

Activity: Students will be introduced to the “cup” game which is a simulation of an assembly line process from Kawasaki that teaches communication and teamwork.  The rules are in the attached file: T052_SHINE_Cup_Runneth_Over_Cup_Dance.doc.  The rules should be explained quickly and somewhat unclear.  Next, the teacher will demonstrate the cup dance slowly and have students join in to play the cup dance all together.  The speed of the cup dance is increased and questions are asked to prompt the students to troubleshoot the problems.  The stop concept is introduced (anyone doing the dance can stop the entire dance by merely saying “Stop”).  This simulates the stoppage of an assembly line when there is a problem.  The cup dance is performed using the stop concept as soon as a mistake is made by a member of the team.  The team practices the game a few more times.  As an extension, the cup dance could be performed with the students wearing earphones or with some other loud distracting noise being present.  A class discussion should debrief the activity by focusing on the components of communication (speaker, listener, message, & interference).  What were the components of communication and what communication made the cup game more or less effective.  To conclude, students will summarize what they know about the components of communication in a paragraph.

Materials:

· 1 empty plastic cup for each person

· 1 cup dance printout for each person

· White board for evaluation notes 

· White board markers
Attachment:
· T052_SHINE_Cup_Runneth_Over_O_Cup_Dance.doc 
Understanding Learning: (Cup Runneth Over)
Summary: Students will demonstrate their grasp of the principles of communication we have studied: verbal, nonverbal, sender, receiver, message, interference, and miscommunication by completing assessments relating to communication.
Outline: 

· Formative Assessment of Communication

· Summative Assessment of Communication
Activity: Students will complete written and performance assessments relating to communication.

Formative Assessment: As students are engaged in the lesson ask these or similar questions:

1) Were students able to follow the directions?

2) Were they able to monitor their understanding? 

3) Were they able to problem solve by forming questions and adapting when they had problems?

4) Do students understand how a person’s perspective affects their communication?

Summative Assessment: Students can complete the following writing prompts:

1) Students will write at least 3 sentences describing what they think is the most important part of communication. They need to be sure to include reasons why they think they are right.

2) What are the components in the communication process and provide an example of each.

3) How does interference affect the communication process?

Students can complete the following performance assessment: Draw a cartoon showing the seven components of communication with appropriate labels.
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