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Lesson Title: Umm…Uhh…
Draft Date: 6-9-12
1st Author (Writer): Ashley Cooper
Associated Business: Loup Power District 
Instructional Component Used: Communication 

Grade Level: Middle School

Content (what is taught): 

· Communication skills
· Distinguish between formal and informal settings for communication
Context (how it is taught):

· Discussion of proper communication
· Exploration of situations that impact the way you communicate
· Exploration of how audience and situation impacts communication 
· Learning about the Loup Power District’s relicensing for the Hydroelectric Project

Activity Description:

Students will learn about the importance of communication skills through a variety of activities. Students will discuss appropriate communication and “filler words”, discover what impacts their communication choices, explore why the Loup Power District needs to use proper and professional communication, examine some poor examples of communication. Finally, students will evaluate how the intended audience and the situation effects how they communicate.

Standards:

Technology: TB1, TB2
Materials List: 

· SmartBoard or White Board

· Prompt #1 and #2

· Clock
Asking Questions: (Umm…Uhh…)
Summary: Students will explore the “filler words”, why we use them, and appropriate situations for these words.

Outline: 

· Brainstorm examples of “filler words” in communication
· Discuss reasons why these words are used
· Discuss in what situations using “filler words” are considered appropriate or inappropriate
Activity: Divide students into assigned partners and have each group get out a piece of paper and pencil. The students will answer the questions on their paper, and then each question will be discussed in the method written below.

	Questions
	Answers

	What are some words students say as “fillers” when talking?
	-On the SmartBoard, have students put up examples of their “filler words”. 

-Some examples: umm, uhh, like, okay

	Why do you think students use these “fillers”?
	-Go around the room and have each group read aloud one of their answers.

-nervous, not knowledgeable on what is being talked about, etc.

	Do you think using these “fillers” is appropriate for speeches?

	-Have open discussion

-Fillers are OK to use in informal situations, such as with friends and family. These should not be used when making formal presentations, such as speeches in front of the class. These types “fillers” are not considered professional and should not be used in the business world.

	What are some examples of informal communication situations? Formal situations?
	-Go around the room and have each group red aloud one of their answers.

-Informal: talking with friends or family, activity practices, talking to someone one-on-one

-Formal: presentations, interviews

	Does the audience you are talking to impact the way you communicate?
	-Have open discussion

-Yes, speaking to an adult or in a presentation *proper communication, such as full sentences without “filler words” should be used. Proper communication is also appropriate for interviews. 

-If you are speaking to a young audience or friends and family 

*speak informally or use choppy sentences and “filler words” because the situation is more casual.


Exploring Concepts: (Umm…Uhh…)
Summary: Students will give an improvised speech on a topic without usage of “filler” words.
Outline: 

· Students will give a speech to their partner about dogs without “filler words” or long pauses

· Discuss the challenges encountered with the speeches

Activity: Students will be split into partners and be given the topic “dogs”. Their challenge is to be able to talk about dogs longer than their partner without saying the word umm or uhh. Their time is stopped if they say umm or uhh, or if they pause for more than 5 seconds. Students will use the clock on the wall to time their partner.  After both partners give their speeches, have them discuss the challenges they faced.  The activity will conclude with the class going around the room and have each group share their challenges with the rest of the class.
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Instructing Concepts: (Umm…Uhh…)
Communication

Communication is a two-way process related to the transfer of information from one person to another.  There has to be an initiator and a receiver for communication to take place.  In the most general terms, it can be thought of as the exchange of thoughts, opinions, information, and feelings for the achievement of a common goal.  
Communicate Effectively to Multiple Audiences

When communicating information you must be aware of whom your audience is and adapt your methods to fit each unique audience.  For instance you would communicate information very differently to a group of business people from the chamber of commerce than a group of middle school students.  The content can be very similar but your delivery must be tailored to fit your audience.
Communicate Effectively Using a Variety of Media

Communication in the 21st century is very different than it was even several years ago.  When conveying your ideas there are many different technologies available.  It could be by e-mail, telephone, web conferencing, texting, blogging, discussion boards, traditional written methods, or verbally.  This list is not exhaustive but is presented to show the diversity of communication methods.  When choosing the media that you will use to communicate, you should consider the information to be transmitted and your audience very carefully.  The reason is to insure that you choose the most efficient and the least likely method to be misunderstood.  Remember the goal of communication is the successful transfer of information.  If the wrong media type is used it is possible that communication will be ineffective.
Develop Cultural and Global Awareness

In this world with a global economy, rapid travel, instant communication, and instantaneous news it has become critical that we develop a multicultural awareness.  The people that we are communicating with may very well have different backgrounds, values, and customs.  If we are to understand each other and create quality communication, we must be aware of these differences.  This multicultural awareness is a critical component for effective communication.  With it communication flows freely in both directions and common goals can be easily achieved.  Without multicultural awareness misinterpretations and poor communication will be commonplace.

Organizing Learning: (Umm…Uhh…)
Summary: Students will identify how the intended audience plays an important role in communication and compose responses to a scenario.

Outline: 

· Students will be split into partners with each partner reading a different prompt
· Students will discuss and write a 4-sentence paragraph on what they learned from the exercise

· Teacher reads the attachment “Loup Power District relicensing information”. The class will discuss which prompt is a better example of how the Loup Power District employees should communicate when presenting to organizations and why.

Activity: Students will be split into partners. The first student will read Prompt #1 given by the teacher (a short speech with many umms and uhhs). The second student will read Prompt #2 given by the teacher (the same short speech without umms and uhhs). 
Prompt #1

I love school. Umm…I really like seeing my friends, and I uhh…like to do my homework with them. The lunch is usually good, except when umm…the food is cold. My favorite class is uhh…math. I like learning about shapes and uhh…angles. Umm…I really like school.
Prompt #2

I love school. I really like seeing my friends, and I like to do my homework with them. The lunch is usually good, except when the food is cold. My favorite class is math. I like learning about shapes and angles. I really like school.
After reading the prompts to each other, students will write a 4-sentence paragraph on what they learned from the exercise.  A class discussion will address the questions below.
· Which one do you think was a better speech? Why?

· What are some times when it would be okay to use the words umm or uhh?
· What are some examples of situations when you should talk properly or formally?
· Which Prompt would be a good example of how the Loup Power District employees should communicate when presenting to organizations? Why?
Finally, the teacher will read “Loup Power District Re-Licensing Information” from the attachment and students will discuss which prompt would be a better example for Loup Power District employees to communicate.
Attachment: 

Loup Power District relicensing information: T050_SHINE_Umm_Uhh_O_Loop.doc



Understanding Learning: (Umm…Uhh…)
Summary: Students will demonstrate their understanding of the concept of communication.

Outline:

· Formative Assessment of Communication

· Summative Assessment of Communication

Activity: Students will complete written and performance assessments related to communication.

Formative Assessment: As students are engaged in the lesson ask these or similar questions:

1) Why is it important to communicate appropriately?

2) Are the students able to understand why proper and professional communication is needed in the business world, such as with the Loup Power District?
3) Do the students understand that the audience plays a role in the formation of messages?

Summative Assessment: Students can complete one of the following writing prompt.

1) What is communication?

2) What is 1 example of poor communication?

3) Name at least 3 things that influence what method of communication you may choose to use?

4) How does the intended audience – who you are communicating with – impact the way you write?

Students can complete the following performance assessment: Write how you should communicate in the following situations (at least 3 examples each):

	Scenarios


	Possible Answers



	a) You are giving a speech in front of your entire class.
	Full sentences, no “filler words”, no long pauses, appropriate language

	b) You are talking to a friend.
	Full sentences not needed, jokes, sound effects, shortened words or phrases are okay

	c) You are an employee for the Loup Power District, and you are giving a presentation to the Game and Parks to defend your Hydroelectric Project.
	Full sentences, present many facts, avoid long pauses or “filler words” to show you are knowledgeable, appropriate language
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There are several different types of dogs.  One type is uhh…poodle.  Um…a poodle is…





Um…I don’t know much about dogs because we have cats.  Dogs are…uhh…cute and cuddly and…





�








© 2012 Board of Regents University of Nebraska

